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I. O0mue moJ10KeHUA

1. TlpaBuna sTHkera mpH oOpamieHHd ¢ uHBaMAaMu paboTHuKOB I'BOY mkomna Ne46 Ilpumopckoro paifona CaHKT-
IetepGypra (manee-IlpaBuna) NpencTaBSEOT co0Oi cBoA OOLIMX IPHHIMIIOB M MPAaBWI, HAlpaBJICHHBIX Ha
COBIIIO/IeHHe MOPAJIbHO-3THYECKHX M HPABCTBEHHBIX HOPM, MOMeNH moBefeHus paborHukamu ['BOY mkoma Ne46
(manee OY) nu o6pallleHHH ¢ HHBATHAAMHE U IPYTHME MaJIOMOOMIBHBIMU rpaxkaaHami ( nanee MI'H).

2. Ilenpro HACTOALIMX MpABHII ABJSETCS — ycTaHOBJIeHHE 3()GeKTHBHOTO OOIIeHMs WHBaIHAaMH M ApyruMud MI'H , a
TaKKe OKAa3aHMs MM IIPH STOM HeOOXOIMMOM IOMOILIX B IIPEOTOICHHH 0aphepoB, MELIAOIHX MOTyYEHHIO UMH yCITyT
HapaBHE C JPYTMMH JIHLAMH.

3. Kaxneii paborauk OY mo/keH MPHUHHUMATh HEOOXOIMMBIE MEpBI U Pa3BUTHA KOMMYHHMKATHBHBEIX KOMIIETEHIIHH,
YMEHUI U HAaBBIKOB, HEOOXOAUMBIX [Tst 3 PEKTUBHOTO OOLIEHHUS [IPY OKa3aHHH OMOIIY HHBanuAamMu apyrum MI'H.

4. 3nanne u cobmoneHne paboTHHKAaMH TONOXKEHUH IIpaBun SBISETCS ONHMM M3 KPHUTEPHEB OLIEHKH KadecTBa HX
npo(eCCHOHAIBHOM AESTETBHOCTH, a Takke HeOOXOOUMBIM YCJIOBHEM JUIA CO3[aHMsA M IOIIEPIKAHUS PEIryTaliu
yupexaeHus, (GOPMHUPOBAHHUS IOJIOKHTEIFHON KyJIbTyphl OOINEHHS IPH OKa3aHWH [OMOIIM HHBAJHMaM W APYTHM
MI'H B OY

5. TlpaBuia SBIAIOTCS MpHIOKEHHEM K IlonmTHKe 0GecIeyeHus AOCTYIHOCTH MHBAIMIO0B U MHBIX MI'H 06BexToB U
IPeOCTABIAEMBIX YCIIYT, & TAKKE OKa3aHHs MM TIPH 3TOM HEOOXOAMMON MOMOIIHY, U IOBOJUTCA 0 BCEX PaGOTHUKOB
OV nox TWYHYIO NOAIUCE.

II. OcHOoBHBIE KOMMYHHUKATHBHbIC HABBIKH IIPH 06111em»m C HHBAJHUIaMHU

- n3beraTs KOHGIMKTHBIX CUTYallnit;

- BHUMATENHHO CIIyILIaTh HHBAINA U CIIBIIATE €T0;

- peTyJIHpOBaTh COOCTBEHHEIE SMOIMH, BOSHUKAIOIIHUE B IIPOLECCE B3aUMOICHCTBHUS,
- 06ecreunBaTh BEICOKYIO KyJIbTYpy U 3THKY B3aUMOOTHOIIECHHIH;



- DUBUJIM30BaHO IIPOTHUBOCTOATH MaHHUITYIHPOBAHHIO,
- COMHEBasCh, paCCHUTHIBATE Ha CBOM 3JIpaBBII>'I CMBICIT B CIIOCOOHOCTD K COYYBCTBHIO,
- OTHOCHUTBCA K IPYTOMY YCJIIOBEKY, KaK K cebe caMOMYy, TOYHO TaK € €r0 yBaXXaThb.

III. O6mue npaBrJIa 3THKETA NPU 00IEHHH ¢ HHBAJHIAMH

L OO6parenue K 4eI0BEKy: KOIZia BBl pa3roBapHBaeTe C MHBAIMOM, oOpamaiTech HEIOCPEACTBEHHO K
HEMY, a He K COIIPOBOXKIAIOMIEMY HIIH CYPIOIEPEBOIUNKY, KOTOPBIE IIPUCYTCTBYIOT IIPU Pa3rOBOPE.

2 TloxaTue pyKH: KOT/Ia Bac 3HAKOMSIT C HHBAITMIOM, BIIOJIHE €CTECTBEHHO II0XKAThH eMY PYKY: JaXe Te, KOMY
TPYJHO JBUIaTh PYKOU HIIH KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT IIOXKATh PyKy — IIPaBYIO WX JIEBYIO,
YTO BIIOJIHE JIOITY CTUMO.

3.HaseiBaiiTe ce0s u IPyrHX: KOTJ@a BBl BCTPEYAETECH C YEIIOBEKOM, KOTOPHIN IIJIOXO MM COBCEM HE BHIMT,
00s3aTeNIbHO Ha3kIBalTe ce0s U TeX JII0JeH, KOTOphIe MIPHUIILUTH ¢ BaMu. Eciu y Bac ofmmast 6ecena B rpyme,
He 3a0bIBaiiTe IOACHHUTH, K KOMY B JJaHHBI MOMEHT BB 00palaeTech, ¥ Ha3BaTh ceOsl.

4.HPGIUIO)KCHI/IG IIOMOIIH: €CJIM BBI IIPE/JIara€re IIoMOINb, XOUTE, IMOKa €€ IIPUMYT, a 3aTCM CIIpB.HIHBﬁfITG,
YTO U KakK JCJIaThb.

5.AIEKBaTHOCTH M BEXKIMBOCTE: 00paIiaiTech ¢ B3pOCIBIMU HHBATHAAAMY Kak ¢ B3pocisMu. OOpammaiTecs K
HUM I10 IMEHH U Ha THI, TOJIHKO €CIIH BBl XOPOIIO 3HAKOMBIL.

6. He ommpaiiTech Ha KPeCIO-KOJSCKY: OMHUPATHCS WA BHCHYTH HA Yb€H-TO MHBAIMIHON KOJLICKES — TO XK€
caMoe€, YTO OIUPAThCS WM BUCHYTH Ha €€ 00JiafaTelne, ¥ 9TO TOXKe pasfpaxaeT. MHBaluaHas KOJsICKa — 9TO0
YaCTh HEIIPHKACAEMOT0 IIPOCTPAHCTBA YeIOBEKA, KOTOPBIH €€ MCIIONb3YET.

7. BHEMATENLHOCTE M TEPIIEITHBOCTE: KOT/Ia BEI PAa3rOBapHBAETE C YEIOBEKOM, HCIBITHIBAIOIHM TPYAHOCTH B
OOINeHuH, CTyInaiiTe ero BHUMATENBHO. By IbTe TepIenuBhl, XANTe, KOT/a YeloBeK caM 3aKoH4uT (Gpasy. He
TIONPaBJISHTE €r0 W He JOoroBapHBaiiTe 3a Hero. Hukorjna He IpHUTBOPAHTECH, YTO BBl IOHUMACTE, €CIIH Ha
caMoM JIeJIe 3TO He Tak. [IOBTOpHTE, YTO BBI TOHSIIN, 9TO IIOMOJKET YEIIOBEKY OTBETHTE BaM, a BaM — IIOHATb
ero.

8.Pacmonoxenue s 6ecebl: KOraa Bl TOBOPHUTE € YEIOBEKOM, ITONB3YIOIUMCS HHBAIUIHOM KOJIICKOM M
KOCTBLISIMH, PAcIIOJIOKMTECh TaK, YTOOBI BALIK U €ro I71a3a ObUIM Ha OXHOM YPOBHE, TOT/la BaM Oy[eT jerde
pasroBapuBaTh. PasrosapuBast ¢ TEMH, KTO MOXET, YHTaTh IO Iy0aM, pacIlONOXKUTECh TaK, 4ToO Ha Bac
Hajan CBeT, ¥ Bac OBUIO XOpOLIO BHIHO, ITOCTapaiTech, 4ToOBl Bam Hu4ero (ema, CUrapeTsl, pyKH), HE
MeETIIao.

9. IlpuBreueHre BHEMAHHUs 4YeiOBeKa: YTOOBI IIPHBIEYh BHAMAHHE YENOBEKA, KOTOPBIA IIOXO CJIBIIIKT,
[OMaIlUTe eMy PYKOW Wil Toxiomaiite mo miedy. CMOTpHTE €My IpsAMO B IJla3a M T'OBOPHUTE HYETKO, HO
HMeiiTe B BHJLY, YTO HE BCE JIFOMIH, KOTOPHIE IIOXO CIIBIIAT, MOTYT YATaTh MO Ty0am.

10. He cMymaiiTech, eCili CIlyd4aiflHO JIOILyCTHIIM OILUIOIIHOCTE, CKa3aB « YBHAMMCS» HIH «BEI CIBIIAIA 00
5TOM...?» TOMY, KTO HE MOXKET BUAETh UIIH CJILIIATE.

IV. IIpaBuiia 3THKETA NPU 00 EHHH C JIHIAMH
¢ pa3HBIMH paccTpolcTBaMHU QyHKIMIA OpraHuzMa

4.1. IlpaBwiia »>TUKeTa @pH O0mMEHHH ¢ HHBAJIHIAMH,
HCNBITHIBAIONIAME TPYAHOCTH IIPH I€PeIBHKEHHA

n HOMHI/ITe, YTO HHBAJHJAHASA KOJICKA —  HEIIPHKOCHOBECHHOE IIPOCTPAaHCTBO yenoBeka. He



o0moxaynBalTECh Ha HEC, HC TOJIKAWTE, HE KIaQUTE HA HEE HOTHU Oe3 paspCIicCHus. HagaTp KaTuTh KOJIACKY
0e3 coryiacus HHBaJIHAA — TO XKE caMo€, UYTO CXBAaTHUTh H IIOHCCTH 4YCJIOBCKaA 0e3 ero paspeICHus.

» Beera crpammBaiite, Hy)Ha T4 TOMOINb, IIPEXIe 9eM okasaTek ee. [Ipenaraiite moMOIIp, €CIM HyKHO
OTKPBITH TSHKENTYIO IBEPD MU IIPOMTH 0 KOBPY C JUTHHHBIM BOPCOM.

* Ecou Bame MIPeIOKCHUE O IIOMOINM IIPHUHATO, CIPOCHTE, YUTO HYXHO JACJIaTh, M YCTKO CJ'ICI.nyITC
WHCTPYKITUAM.

» Ecim BaM paspellnii MEPEIBUraTh KOJSICKY, CHaJala KaTHTe ee MemIeHHO. Komscka ObIcTpo HabmpaeT
CKOPOCTB, U HEOXKUIAHHBIN TOTUOK MOXKET IIPUBECTH K IIOTEPE PABHOBECHS.

» Becerma nmmuHO y6exmaiiTech B JOCTYIIHOCTH MeECT, I/l 3alUIaHAPOBAHBl MEPONpPHATHA. 3apaHee
HOMHTEPECYHTECH, KAKHE MOTYT BO3HUKHYTH IIPOOIEMBI HIIH 6apbephl H KaK X MOXKHO YCTPaHHUTE.

* He Hamo xJIomaTh YeJIO0BCKa, HaXOOAIMETrOCA B HHBaJIATHON KOJISICKE, 110 CIIMHC HJIH IIO ILJICYY.

* Ecii BO3MOYKHO, PaCIONOKUTECH TaK, YTOOBI BAIH JHIla OBLIH Ha OZHOM ypoBHE. M30eraiTe momoXeHus,
IIpH KOTOPOM BalmeMy COOeCeIHUKY Hy>KHO 3allpOKH/IBIBATH FOJIOBY .

» EcIM cyINecTBYIOT apXUTEKTypHBIE Gapbepsl, IPeIyIPEeIUTe O HUX, YTOOBI YEIOBEK MME BO3MOXHOCTD
IPUHUMATh PEIICHUS 3apaHee.

» TloMHHTE, YTO, KaK IPaBHIO, y JIOMAEH, MMEIOIUX TPYIHOCTH IPH IEPEIBIKEHMH, HET IPoOieM cOo
3pEHUEM, CI[yXOM U IIOHUMAaHHUEM.

» He mymaiite, 9TO HEOGXOIMMOCTh IOJB30BATHCS MHBAIMIHON KOJSICKOH — 3TO Tparemus. OTO Crocod
cBOOOTHOTO (ECIH HET aPXUTEKTYPHBIX 0aphepoB) MEPEABIKEHH. ECTh IoIH, MONB3YIOIHeCs HHBATHIHOH
KOJISICKOH, KOTOpEIE HE YTPATHIIM CIOCOOHOCTH XOAHTH M MOTYT IIEPEJBHIAThCS C IIOMOIIBIO KOCTBLICH,
TpoCTH ¥ T.1. KOJACKM OHM HCIONB3YIOT JULL TOTO, YTOOBI SKOHOMHTE CHIIBL M OBICTpES IIEPEABUTaThCSL.

4.2. IlpaBu/ia 3THKETA NIPH 00 EHMH ¢ MHBAJIHIAMH,
HMEIOIMUMH HapyIIeHHe 3peHHe HIIM He3PAIUMH

» [Ipeiarast CBOXO IIOMOIIb, HATIPABIANTE YENOBEKA, HE CTHCKUBANTE €T0 PyKy, HIUTE TaK, KAk BBl OOBITHO
xozuTe. He HY»HO XBaTarh CIIENIOr0 YeJI0BEKa H TAIlUTh €r0 3a COOOM.

= OnumuTe KpaTrko, € BbI HaXOIHTCCh. Hpez[ynpemaﬁTe O IIPEILATCTBHAX: CTYyIEHAX, JIyXKax, AaMmax,
HHU3KUX IIPUTOJIOKAX, TPY6EIX U T.II.

» Ucrmomb3yiiTe, €CIH 3TO YMECTHO, (pasbl, XapaKTepH3YIONHE 3BYK, 3amlaX, paccTosiHue. J[lemuTech
YBHICHHBIM.

» O6pammaiitech ¢ CO0aKaMH-IIOBOJBIPSIME HE TaK, Kak C OOBIYHBIMH JIOMAIlHHMH JKHBOTHBIMH. He
KOMaHAyHTe, HE TpOraifTe ¥ He HrpaiiTe ¢ cO0aKOK-IOBOIBIPEM.

» Ecnmr BBl COOHpacTech YMTATh HeE3pSYeMy UCIOBEKy, CHadana MPEIyNpeauTe 00 3TOM. ['oBopute
HOPMaIBHEIM rojtocoM. He nporyckaiite HEGOPMAIIHIO, €CITH BaC 00 3TOM HE IOIPOCT.

» Ecu 3T0 BaXHOE IIMCHMO WM JOKyMEHT, HE HyXKHO Ui yOSIUTEIPHOCTH JaBaTh €ro motporars. lIpu
STOM He 3aMeHsiTe uTeHme IepeckazoM. Korma He3ps4Md 4YECIOBEK JOJDKEH IOANMCaTh IOKYMCHT,
npounTaiite €ro o6s3arenbHO. VIHBATHIHOCTE HE OCBOOOXIAET CICIOro YeNOoBEKa OT OTBETCTBCHHOCTH,
00yCIOBICHHOM JOKYMEHTOM.

* Becerma O6paﬂlaﬁTECB HEMOCPEACTBEHHO K YCJIOBEKY, MaXXE€ €CIIM OH BaC HE BHOUT, @ HEC K €ro 3pg4eMy
KOMIIaHBOHY .



» Bcerna HaspBaiiTe ce0s U MPEACTABISHTE APYTHX COOECEIHUKOB, a TAKXKE OCTANBHBIX IPUCYTCTBYOIIHUX.
Ecimu BEI XOTHTE TIOXKATh PYKY, CKaXuTe 00 3TOM.

» Korga BBI mpezjiaraeTe He3psdeMy YeEIOBEKY CECThb, HE YCaXMBaHTe €ro, a HalpaBbTe PYyKy Ha CIHHKY
CTyJa MIH IOIJIOKOTHHK. He BOAHMTE IO MOBEPXHOCTH €ro PyKy, a JafiTe eMy BO3MOXKHOCTH CBOOOIHO
HOTpOraTh IpeaMeT. ECIH Bac IONPOCHIM IIOMOYb B3ATh KAKOW-TO IPEIMET, HE CIEAYeT TAHYTh KUCTh
CIIETIOTO K MIPEeIMETY U OpaTh €ro pyKOH 3TOT IIPEIMET.

» Korzia BBl 00IIa€TECh C TPYIIION HE3PSIUX JOZEH, He 3a0bIBaiiTe KaXk/Abli pa3 Ha3pIBAaTh TOTO, K KOMY BBI
obparaerecs.

* He 3acTaBigiiTe Ballero CO6€C€,HHI/IKa BEIAaTh B IIyCTOTY: €CJIX BEI IEPEMEINACTECH, IIPEAYIIPEIUTE CTO.

» Bronmse HOpMaIbHO yIIOTPEOIIATH CIIOBO «CMOTPETEY. JJI1 HE3pAYero YemoBeKa 5T0  O3HaAYaeT
«BHJICTH PyKaMmm», 0csS3aTh.

» M36eraiiTe pacIUIBIBYATHIX ONpPEICTCHHNM M MHCTPYKIUH, KOTOPEIE OOBMHO COIPOBOXKIAIOTCS JKECTAMU,
BEIpakeHmi Bpome «CrTakan HaxomuTcs rae-To TaMm Ha croney. Crapaiiteck Obih TouHBIME: «CTakaH
TIOCEpEINHE CTOTIAY.

* Eciu BBl 3aMETWIH, YTO HE3PSYMi YeNOBEK COMIICS C MaplpyTa, He YNpaBlgiTe €ro IBIKCHHEM Ha
PacCTOSHHUH, TIOJOHIUTE K IOMOTHUTE BEIOPAThCS Ha Hy KHBIH ITy Th.

* TIpH CITycKe WM MOJBEME 0 CTYIEHbKaM BEAUTE He3pSUero INepIeHAUKYIApHO K HuM. [lepenBurasice, He
JernaiiTe PHIBKOB, PE3KUX ABIKEHHN. IIpH CONPOBOXKIEHHH HE3PSAYEro YENIOBEKA HE 3aKia[blBaiTe PyKH
Ha3aJ — 3TO HEYIOOHO.

4.3. IIpaBu/ia 3THKeTa NPH 00IMEHNH ¢ HHBAJIUIAMH,
HMEIOIMHUMH HapylIeHHe CIyXa

= PasroBapuBas ¢ 4eJOBEKOM, Y KOTOPOrO IUIOXOHM CIIyX, CMOTPHTE IIpsAMO Ha Hero. He 3aTemmsiTe cBoe
JIAIIO ¥ He 3aropakuBaliTe ero pykamu, BOJIOCAMH WM KaKUMH-TO IIpeaMeTaMH. Barm cobeceHuK JODKEH
HUMETH BO3MOYKHOCTB CJICJIUTD 33 BEIPQXKEHUEM Ballero JIHIA.

n CymechyeT HECKOJIPKO THIIOB M CTEIEHEU T'IyXOTHhI. COOTBGTCTBeHHO, CyYImECTBYET MHOTIO crroco0oB
06IJI€HH5{ C JIIOOABbMH, KOTOPBIC IIJIOXO CJIBbIIIAT. Ecau BEI HE 3HaAcETe, KakoH IIPEaNOYECTh, CIIPOCUTEC Yy HHUX.

» HeKOoTOpEIE JIFOMK MOTYT CIBIIATh, HO BOCIPMHHMMAIOT OT/ACIbHBIC 3BYKHM HEIPABUIIBHO. B sTOoM cimydae
roBopHTe 60JIEe TPOMKO H YETKO, IIOA0Upas NOIXOMAMUK ypoBeHb. B npyrom ciydae MOHANOOUTCS JIHINb
CHHU3HTH BEICOTY I'OJIOCA, TAK KaK YeJIOBEK YTPATHII CIIOCOOHOCTh BOCIIPHHIMATE BBICOKHE YaCTOTHL.

» UroGsl IpUBIEYh BHAMAHHE YEIOBEKA, KOTOPEIA INIOXO CIBIIAT, HA30BHTE €r0 [0 MMeHH. Ecimm oTBETa
HET, MOKHO CJIErKa TPOHYTh YelIOBEKa UM JKE IIOMaxaTh PYKOM.

= TOBOpHTE ACHO ¥ POBHO. He Hy)KHO H3IHIIHE IIOA4EPKUBATh YT0-T0. Kpryars, 0COOCHHO B yXO, TOXKE HE
HAJIO.

» Ecim Bac TIPOCAT IIOBTOPUTH 4TO-TO, HOIpPOOyiiTe mepedpasupoBaTh cBOE NpeuloxeHue. Vcrmomp3ynTe
MKECTBL.

» V6enurecs, 4To Bac HOHsIH. He cTeCHSHTECH CIIPOCHTS, TIOHSI JIX Bac COOECETHUK.

« Eciu BEI coobmaeTe HHGOPMAITHIO, KOTOPAs BKIOYAET B Ce0s HOMep, TEXHUYECKAN UIH IPYTOH CJIOKHBIA
TEPMHH, a[pec, HAIHUIINTE e, COOOIHTE 1O (BHaKCy MK SIEKTPOHHOH IOYTE UK TIOOBIM JIPYTHM CIIOCOO0M,
HO TaK, 4ToOBI OHA OBLIA TOYHO IIOHATA.



* Ecnu cymiecTByrOT TPy IHOCTH IIPH yCTHOM OOINEHHUH, CIIPOCHUTE, He OY/IeT JIK MPOIIe IIEPEIHCHBATHCSL.

* He 3alpiBalite 0 cpene, KoTopas Bac OKpyXaeT. B GONBIIMX WM MHOTOJNIOIHBIX NMOMEMIEHHIX TPYIHO
00IaThCs ¢ IFOABPMH, KOTOPBIE ITOXO CIBIIIAT. SIPKOe COMHIE HIlK TEeHb TOKE MOTYT OBITH 6aphepamy.

* OdveHb YacToO IMTyXHe JIIOAH HCIONB3YIOT S3BIK JKeCTOB. ECiuM BbI obliaeTech 4epe3 HMEPEBOAUMKA, HE
3abynbTe, 9TO 0Opamarhes Hajlo HEMOCPEICTBEHHO K COOECEHHKY, a HE K IEPEBOIUHKY.

* He Bce o, KOTOPBIE IJI0XO CIIBIIIAT, MOTYT YUTATh 10 IyGam. Bam iyudrie BCEro cipocuTs 06 3TOM IpH
nepBoi Berpeue. Ecnu Bam cobeceHUK o0siaaeT STUM HABBIKOM, HYXKHO COOJIONATH HECKOJIBKO BAaXKHBIX
npasuil. [ToMHATE, 9TO TONBKO TPH U3 AECSTH CIIOB XOPOIIO MPOYNTHIBAIOTC.

= HY)KHO CMOTPETh B JIHMIIO COGGCCL[HI/IKY H TOBOPHUTH SCHO U MEIJIEHHO, HCIIOJIB30BaTh IIPOCTHIC (bpa:n)l Hu
n3berarhb HECYIIECTBCHHEIX CJIOB.

. HY)KHO HCIIOJIb30BAaTh BBIPAXKCHUE JIMIA, XECTBI, TCIOABHXXCHMSI, €CIH XOTHTC IIOMYUEPKHYTH HIH
IIPOACHHUTH CMBICJI CKa3aHHOTO.

4.4. IlpaBuia 3THKeTa NPH 00NIEHHHU C HHBAJTHIAMH,
HMEIMUMH 3a/IeP/KKy B Pa3BHTHH H NP00JeMbl 00IeHUsI, YMCTBEHHbIE HAPY I €HH S

= Micnione3yiiTe JOCTYIHBIM SI3BIK, BRIpaXalTeCh TOYHO H TI0 JIENTY.

* M30eraiiTe CIOBECHBIX IITaMIIOB U OOpPa3HBIX BBIPaXKEHHH, €CIIH TOJBKO BBI HE YBEPEHEHI B TOM, YTO Balll
cobeceHUK C HUMH 3HAKOM.

= He roBopute cBricoka. He mymaiite, 9To Bac He MOWMYT.

" FOBOpSI 0 3aJa4Yax HJIHA IPOCKTE, paCCKaSBIBafITe BCC «IIO Imaram». llaﬁTe BalueMy CO6CC€,I[HI/IKY
BO3MOXHOCTb O6I:]I‘paTB KaXXJIpIi IIar mocie TOIr'0, KaK BBI OOBSCHHIIH EMy.

* McxonuTe U3 TOTO, YTO B3POCTBIN YEIOBEK C 3aJICP)KKOM B PA3BUTHUH UMEET TaKOH JKe OIBIT, KaK U
mo00i# Ipyroi B3pOCIEIi 4eI0BeK.

» Eciii Heo6X0IMMO, UCTIONB3YHTe MILTIOCTpanuy win ¢potorpadun. By pTe rOTOBBI HOBTOPUTE HECKOIBKO
pa3. He cnaBaiiTech, eciii Bac ¢ IEPBOTO pasa HE IIOHSIIH.

= O0pamaiTech ¢ YeIOBEKOM C IpoOIeMaMH pPa3BUTHS TOYHO TakK JKe€, KaK BB OB 00pamauch ¢ JHOOBIM
npyruM. B Oecene oOcykaiiTe Te e TeMbI, KaKie Bbl 00CyKJ1aeTe ¢ ApyTUMHU IoapMu. Hanpumep, miaHbl
Ha BBIXOJHBIE, OTITYCK, IIOTO/a, TIOCIETHUE COOBITHS.

* OOparmmaiTech HEMOCPEICTBEHHO K YEIOBEKY .

" HOMHI/ITE, YTO JIXOJHU C zaﬂepmoﬁ B Pa3BUTHHU I[€CCHOCO6HBI ¥ MOT'YT IIOANHCEIBATE JOKYMCHTEI,
KOHTPAKTEBI, I'OJIOCOBATH, JaBATh COTTIaCHUC Ha MEAUITUHCKYIO IIOMOIIb U T.I.

4.5 IIpaBuia 3TUKeTa M 00IIeHHH C HHBAJIUIAMH,
HMEOIIMH ICHXHYecKHe Hapy I eHUs

» TlcuxuuecKkde HapyIICHHS — HE TO XK€ caMoe, YTO NpOOJIEeMBI B pa3sBUTHH. JIOIM C IICHXMYECKHMH
npo6iieMaMy MOTYT HCIBITHIBATH SMOLMOHAIBHBIE PACCTPOMCTBA MM 3aMEINaTEIBCTBO, OCIOXHSIIOIUE UX
YKH3HB. Y HHX CBOM 0COOBIA M M3MEHUUBBIM B3I HA MUD.

* He Hamo AyMaTh, YTO JIFOJU C IICUXUYCCKUMU HapyMCHUAIMH 00s13aTEIBHO HYXIArOTCA B I[OHOJTHI/ITGHBHOP'I
IIOMOIIH M CIICITHAJIBHOM O6paIIIeHI/H/I.



» Obpamaiitech ¢ JOABMH C IICHXHYECKHMH HApyNICHHSIMH KaK C JIAYHOCTAMH. He Hy»XHO Jenarh
IPSKICBPEMCHHBIX BHIBOJIOB HA OCHOBAHHM OIIBITA OOINEHHUS C IPYTHMH JIIONBMH C Takoid e (Gopmoi
UHBAJIATHOCTH.

* He ciemyer mymars, 9TO JIOAH C NICHXUYECKHMHU HapyIICHUSIMH 0ojiee IPYIHUX CKIOHHEI K HACHIIHMIO. DTO
mu®. Ecau BB Apy xemo0HbL, OHE OYAyT 4yBCTBOBATH C€0sI CIIOKOKWHO.

= HCBepHO, 9TO JIOAU C NCUXHYCCKUMH HaAPpYMCHHUSIMH HMCIOT HpO6JICMI>I B IIOHHUMAaHHH HJIK HHUXKC IIO
YPOBHIO HHTEJIJIICKTA, YEM OOJIBITHHCTBO JIXOJICH.

* Ecmm YCJIOBCK, HMEIOIIUH IICHXHYECKHIE Hapynmi€Huda, paCcCTpPpOCH, CIIPOCUTE €TI0 CHOKOﬁHO, YTO BBI MOXECTC
CICIaTh, 9TOOBI IOMOYb EMy.

* He TOBOPHUTE PE3KO C YCIIOBEKOM, UMCIOIMUM IICHXHUYCCKHEC HAPYINCHHA, OAXE €CIH Y BaC €CTh IJII 3TOrO
OCHOBAaHU.

4.6. IlpaBuna 3THKeTa IPH 00NIEHHH C HHBAJIH/IOM,
HCIBITHIBAIONIAM 3aTPYAHEHHS B Pevd

= He urnopupyiite monei, KOTOpPbIM TPy IHO TOBOPHUTH, ITIOTOMY YTO MTOHSATh HX — B BaIllUX HHTEpECaX.

* He mepeOuBaiiTe W HE IOIpPaBIIAHTE YeIOBEKa, KOTOPHIA HCIBITHIBAET TPYAHOCTH B peun. Hauwmmaiite
TOBOPHTH TOJBKO TOTZa, KOrja yoeauTech, 9To OH yKe 3aKOHYHII CBOKO MBICITH.

* He meITaliTech yCKOPHTH pasroBOp. BynpTe rOTOBEI K TOMY, YTO pa3roBOP C YEIIOBEKOM C 3aTpyAHEHHOU
peusto 3aliMeT y Bac Ooiblle BpeMeHU. Eciu BEI cliemmre, Jydille, W3BHHUBIIKNCH, HOTOBOPHUTHCS 00
OOIIEHUH B IPYrOe BpeMSL.

= CMoTpHuTE B MO COOECETHUKY, OJIEP)KUBaliTe BU3yalbHBIH KOHTaKT. OThaiiTe 31O Oecene Bce Barme
BHUMAaHHE.

* He ay. MauTe, 4To 3aTPYAHCHHUA B pE€YH — II0Ka3aTCJIb HU3KOI'0 YPOBHA HHTEIIJICKTA YCJIOBCKA.

" CTapaﬁTeCB 3aJlaBaTh BOIIPOCKEI, KOTOPEIC Tp€6YIOT KOPOTKHX OTBCTOB HUJIM KWBKaA.

= He mpuTBOpsiiTeCch, €CTM BBl HE MOHSUIM, YTO BaM cKazanu. He cTecHsiiTech mepecnpocuTs. Eciau BaM
CHOBA HE YAaJI0Ch MOHSATh, IIOMPOCHTE MPOM3HECTH CIIOBO B 00JIee MEICHHOM TEMIIE, BO3MOJKHO, 110 OyKBaM.

» He 3a6riBaiiTe, 9TO YeIOBEKY C HAPYIICHHOM pEUbIo TOXKE HYKHO BRICKa3aThcs. He mepeOuBaiite ero u He
nojasisiite. He ToponuTe ropopsimero.

* Ecii y Bac BO3HHKAIOT IPOOJIEMBI B OOIEHWH, CIIPOCUTE, HE XOYET JIM Balll COOECEIHUK HCIIOIb30BATh
JIPyTO# cr1ocob — HammcaTh, Hale4araTh.

IIpunoxenns:
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= He paccmaTpuBaiiTe MOIO HHBATUAHOCTH KaK IIPOOIIEMY.

* He Hamo MeHs xaneTh, s He Tak ci1ad, Kak KaXKeTcs.

* He paccmaTpuBaiiTe MeHs Kak IIaI[HEHTa, TAK KakK s POCTO Balll COOTEYECTBEHHUK.

* He crapaiitech u3MEHUTH MeHS. Y Bac HET Ha 3TO IIpaBa.

* He neITaliTech pykKOBOJUTH MHOIO. I HMEIO IPaBO Ha COOCTBEHHYIO KU3HbB, KaK Jr00as IAYHOCTE.
* He yuute OBITH MEHS IOKOPHBIM, CMHPEHHBIM U BSXIUBEIM. He enaiite MHe 00IKEHHS.

" HpPISHafITC, qTOo pCaJILHOfI HpO6J’IeMOI\/'I, C KOTOpOfI CTAJIKUBAIOTCA HHBAJIMUbI, ABJISICTCI UX COITHATIEHOC
06CCH€HI/IBaHI/Ie H IIPUTECHCHUC, IPEAY 6G)K,HCHHOC OTHOIIICHHUC KHHM.

= [TonnepsxuTe MeHs, 9TOOBI S MOT IO MEpE CHJI BHECTH CBOM BKJIaJl B OOIIECTBO.

= [Tomorure MHe ITO3HATH TO, YTO S XOUY.

* BynpTe TeM, KTo 3a00TUTCS, HE XKaJles BpEMEHH, U KTO He OOPETCs B IOIMEBITKE CEIaTh Iy YIIe.,

* ByapTe co MHOM, 1axe Koraa Mbl O0peMcst IPYT C APYTOM.

* He nmomoraiite MHE TOraa, KOraa s B 3TOM HE HYX/IAIOCh, €CITH 3TO K€ TOCTABISIET BaM YI0BOJILCTBHE.

= He BOCXHINalTech MHOKO. JKenaHwe XHUTh IIOJITHOLICHHOM JKHM3HBIO HE 34CIIy>XXHUBACT
BOCXUINICHUA.

* V3HaiiTe MeHs noiydie. MBI MOXXEM CTaTh IPy3bsIMH.
* Bynsre coro3HHKaMu B 60ps0€ IPOTHUB TeX, KTO HOJIB3yETCsI MHOO JUIsl COOCTBEHHOTO YIOBIECTBOPEHHUSL.

= JlaBaiiTe yBaXkaTh ApyT Apyra. Benp yBakeHUe mpeanonaract paBeHcTBo. ClryImaite, moaIepKUBaiTe 1
IEHCTBYHTE.



